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Live well in your home this winter.
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Tell us if we
need to tailor

our services

Please scan the QR code or visit
www.irwellvalley.co.uk/about-us/our-news to
read this on our website. Use the ‘Accessibility
Tool’ to translate it into your chosen language.
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Support to live
well this winter
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Dealing with Damp and Mould

A new law comes into force this month which
sets clear timescales for landlords to deal with
damp and mould when tenants report it.

It is called Awaab’s Law and is named after two-
year-old Awaab Ishak who tragically died after
being exposed to mould in his home. His family
had reported the problems many times but the
issues continued.

The law will enforce landlords to act quickly
when a home is found to be unsafe or potentially
harmful to someone’s health.

From 27th October, Awaab’s Law covers damp
and mould, but will later be extended to cover
other hazards — we’ll keep you updated as this
comes in.

We’ve worked with our Resident Scrutiny Panel
and Customer Communications Group, as well as
customers who have recently experienced damp
and mould, to develop our approach to dealing
with this.

What to expect if you report damp or mould

We'll ask you a series of questions to help us understand the problem.

If we believe there is damp and mould that could be harmful to your health, this is what will happen:

We will visit and remove
the mould within 24 hours.

The repairs will be
booked in and we will
take steps to begin work
within 5 working days of
the inspection. We will
work as quickly as we
can and must ensure all
works are completed
within 12 weeks of the
inspection.

A property inspector will
visit within 10 working
days to work out the
cause of the problem

and how to fix it.

We’ll contact you 6
weeks after the repairs
to check everything has
stayed fixed and the
problem hasn’t returned.
Please let us know

straight away if the damp
or mould returns.

We'll provide you with a
copy of the inspector’s
report within 3 working
days of the inspection.

We’ll then check in with
you again 3 months

from the repairs being
completed.




If the answers you give suggest that repairs are needed but there isn’t an
immediate risk to your health or safety, this is what will happen:

We will visit within
28 working days to
work out what is
causing the problem

and how to fix it.

by calling us on
website to report using our online options

Condensation, |
damp and mould -

.

Damp and mould can be caused by many things
— from leaking pipes to blocked gutters or
excessive condensation.

Some condensation in your home in winter is normal.

Managing this, will reduce the risk of mould in places
like around the window frames or windowsills and
there are steps you can take to help reduce it.

Visit our website for
information and advice.

Repairs will be
organised with you.

Routine jobs should be
done within 28 working
days and non-routine
within 60 working days.

We’ll check with you 3
months after the repairs
are completed to check

everything has stayed

fixed and the problem

hasn’t returned. Please
let us know straight
away if the damp or

mould returns.

Please help us
to help you by
being at home for
appointments so
we can get things
sorted as quickly
as possible.

, Or visit our

Update your personal details
so we can meet your needs

Some people need us to do things differently
when we provide services to them.

This is particularly important when dealing with
hazards such as damp and mould - for example,
if you have young children, or people with certain
health conditions in the home, or if you need us
to communicate in a certain way.

Please update your personal information using
our online portal — visit our website to log in or
sign up - alternatively call us on 0300 561 1111,

or email contact@irwellvalley.co.uk.



Support to keep
your home warm

If you’re struggling, your energy supplier can provide
financial support and review your payments, as well
as offer payment breaks or reductions.

You should also contact your energy supplier to
check if you are eligible for the Warm Homes
Discount - a one-off £150 discount to help people
on a low income or pension cover energy

costs over the winter months.

You may also be eligible for
cold weather payments if you
receive certain benefits and the
temperature drops below 0 for
7 days straight between 1st
November and 31st March.

Top tips to help minimise your energy
bills.

* Keep radiators clear, doors closed and use the
radiator valves.

e Swap baths for showers and set a time limit.
¢ Close curtains and blinds when it goes dark.
* Wear layers - as warm air is trapped between.

* Make sure you have a full load when washing and
wash at 30 if possible.

¢ Use energy saving lightbulbs.
e Switch appliances off standby.
e Use an air fryer or slow cooker and batch cook.

* Get more tips on the Energy Saving Trust website -
https://energysavingtrust.org.uk

Winter Fuel Payment and
Pension Credit

Not all pensioners automatically get the Winter Fuel
Payment, but if you receive Pension Credit, you will.

Many people assume they’re not eligible for Pension
Credit who are - contact us, we can check for you.

Call our friendly team
today on 0300 561

1111 and we’ll help
you find out if you
could be entitled to
Pension Credit or other
financial support.

Get all the benefits you’re
entitled to

Last year we helped customers unlock more

than £500,000 in extra income using our benefits
calculator. It takes a few minutes to check you are
receiving everything you’re entitled to -

scan the QR code to check today!

Support with food and
other everyday costs

There are many organisations across

Greater Manchester providing support with
food and other daily essentials. Visit www.
greatermanchestertogether.org/food-find-
support to find out what’s available near you.

Greater Manchester Combined Authority’s Helping
Hand website lists support with wellbeing, food costs,
energy bills, childcare, employment and the different
hardship funds offered by the local councils. Find
out more: www.greater
manchester-ca.gov.uk/helping-hand



