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Meet your Lead 
Neighbourhood Officer
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Introducing your Lead Neighbourhood Officer -
Stephanie Jones. 

Hi everyone, I'm Stephanie and I'm here to support 
you with all your tenancy management and housing 
needs. I'm also available to help with tackling anti-
social behaviour, making referrals for support, and 
answering any neighbourhood related query.

During my last Estate Audit, a high number of fly 
tipping was identified across various streets in 
Eccles. I know this is a challenging time due to the 
cost of living crisis and less bin collections, however 
it's important you manage your waste responsibly. 

Please get in touch if you are struggling in any way 
so that I can make the right referrals and provide 
you with the advice and guidance to ensure you are 
able to sustain your tenancy.

Please see below the list for your local recycling 
centres:

• Cobden St, Salford, Manchester M6 6NA

• Boysnope Wharf, Liverpool Road, M30 7RH 

• Lumns Lane, Clifton, M27 8LN
 

Lumns Lane, Clifton, M27 8LN
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2024 Summer Fun -What's on

Worsley Live Family Music Festival -
Sunday 25th August 2024 Bank Holiday. 
Tickets can be purchased via Facebook

For anyone who would like to get fitter 
and healthier or needs to boost their 
confidence, the Saturday morning park 
run along the Boothstown/Worsley 
Loopline starting at Dukes Drive, Monton, 
is a free event and anyone can join in. To 
register visit www.parkrun.org.uk and click 
the link for Worsley Woods Park run.

Irlam & Cadishead Academy Summer Fair
Station Road, Irlam, M44 5ZR

Irlam & Cadishead Community Festival -
Monday 26th August 2024 starting at 
1pm. Music, Food, Drinks, Live Music and 
finished off by a fireworks display in the 
evening

Rollin on the River by Manchester River 
Cruises - Saturday 13th July 2024. To 
purchase tickets, visit
www.manchesterrivercruises.com

There are also many events throughout 
the summer at Salford Quays and Media 
City. Please visit www.mediacity.co.uk
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Estate Audits
At IVH we encourage residents to come along on our 
estate audits. This helps you get to know me and you 
can highlight any concerns you may have in your area. 
You can find out when my next audits are on the IVH 
website by clicking here.

If you're interested in joining me on my next audit, then 
please email Stephanie.jones@irwellvalley.co.uk. If 
you do have concerns about your area, then please 
complete our neighbourhood champions survey to let 
us know how you feel about your area. You can 
complete the survey here.
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Anti-social behaviour (ASB) week-
18th November 2024.

As part of The National ASB Week which 
focuses on those who are a victim to Anti-
social behaviour, I am arranging a leaflet 
dropping exercise with our Community 
Safety Team on Wednesday 9th 
September 2024. If you are in on the day, 
don't be shy and come and have a chat 
and discuss all things ASB.

There will be information on the leaflet 
outlining how you can report ASB, and 
what you should do should, or someone 
you know, be experiencing ASB.

Please don't wait to report ASB as it
is best resolved at early intervention. You 
can remain anonymous when reporting 
and providing evidence. To report ASB 
please call 0300 561 1111.

In the mean time I will continue to work 
with Greater Manchester Police and 
Salford City Council to address on-going 
reports of anti-social behaviour. We are 
working hard in partnership to reduce 
issuesand keep customers safe.

Greater Manchester Police and Salford
City Council.
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Check what you're entitled to
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If you’re struggling to keep up with payments for 
your day-to-day essentials, it’s worth checking 
you’re receiving all the benefits you’re entitled to. 
Our easy-to-use benefits calculator takes just 10 
minutes to do a quick financial check – searching 
for benefits, grants and other support. You can 
use the calculator by clicking here. 
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https://www.irwellvalley.co.uk/for-customers/your-neighbourhood/neighbourhood-inspections/
https://bit.ly/4aOk5AT
https://bit.ly/3Iu8H2l



