28/08/2026, 12:07 Waste Disposal and Fire Safety Update

Working Together to Keep Your Building Safe and Clean

Dear customer,

We want to support customers to dispose of their waste and unwanted items during the moving process so

you have a range of options to do this:

e Skips are outside all tower blocks and will be replaced when full.

o Our regeneration team can help remove larger items, contact haughtongreen @irwellvalley.co.uk.
e The Mustard Tree charity takes larger items in good condition — call 0161 228 7331.

e Tameside Council will remove five items for a charge of £35.

e This service is free to those of pensionable age.

Irwell Valley Homes wants all customers to have access to the services we provide and make sure your

homes are hazard free. To help with this:

o Please break up items placed in the skips or communal bins — it saves space for others.

o Remember the skips are not for larger items.

o Unfortunately, in consultation with the residents steering group, we ask that the ‘swap shop’
arrangement in foyers stops.

¢ In this way we can make sure everyone can dispose of their waste safely.
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Donna Healey, Southey Court resident and chair of the steering group, said: “We don’t want items left in
the foyer areas, stairwells and outside the building. These could be a fire hazard. Stop and think:

reduce, reuse, recycle and ask if you need help removing items.”

Please use the help and support available so items are not left in communal areas. Help us to help you

keep your building safe, clean and hazard-free for everyone!

Kind regards,

Irwell Valley Homes
0300 561 1111

contact@irwellvalley.co.uk

Irwell Valley Homes
Suite 2, Second Floor, Oaklands House 34 Washway Road
Sale, UK M33 6FS
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