Supporting people to live well in their home and community.
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Introduction and scope

Your safety is our top priority. We want you to feel safe in your home and know
how to get in touch with us to raise any concerns or share ideas you may have.

Living in a block of apartments doesn’t mean The aims of this strategy are to make sure
you are more at risk of experiencing a fire. that you:

But you do need to consider how a fire inside

your home could affect you and others in your Feel safe in your home.

building. Can easily report any safety concerns in
This Resident Engagement Strategy is specific your home and the wider building.

to The Picture House and considers all of the Know what to do in the event of an
residents in the building and their individual incident in the building.

needs.

Understand our responsibilities as your
landlord and your responsibilities as a
tenant.

Are aware of how you can be involved
and influence building safety decisions.

Know how Irwell Valley Homes responds
to resident feedback.

Have the information you need about
your building.

Know how to make a complaint if you
feel you are not being listened to or have
concerns.

As your landlord and the owner of
the building, Irwell Valley Homes is
responsible for managing fire safety at
The Picture House and our other 4 high
rise blocks. The Picture House contains
44 two-bedroomed homes and two
commercial units across six floors. The
height of it is 18 metres.

There are 44 apartments in your
block - 20 of which are leaseholder
flats and 24 which are privately let
by Irwell Valley Homes to tenants. Of
the leasehold flats, 15 are home to
leasehold residents and 5 are let by the
leaseholders to private tenants. There
are also two commercial units.

introduction and scope

The block houses a diverse range of
residents, ranging from single people
and couples to two-bedroomed
flats with families with children. This
changes over time, as do people’s
needs and circumstances.

The average age of a resident in your
block is 51

2% have a disability or impairment of
some kind

2 languages are known to be spoken.

We ask you for this information annually
as part of the customer census. If you
have not updated your details with
us recently or your circumstances

have changed please email contact@
irwellvalley.co.uk or call 0300 561 1111.

The Picture House has a ‘Stay Put’

fire evacuation policy. The building
contains one lift and one staircase
at the centre of the building.



Keeping you Informed

Irwell Valley Homes will share information with you about building safety and
any measures that are in place to ensure your safety in The Picture House.

Every year we will provide each
resident an annual fire safety advice
leaflet, which will also be shared with
any new tenants at the start of their
tenancy.

We will share information in a variety
of ways, including:
Letters, leaflets, and newsletters.
Text messages and email.
On our website and social media.

On communal noticeboards.

If any residents have any additional needs
and require communications in a certain
format, we will always provide this if we are
made aware.

There is lots of helpful fire safety information
available on our website. This includes
details about Fire Risk Assessments, our fire
safety programme and safety information.

This can be viewed on our website here or if
you need a printed copy please contact us.

keeping you inform.ed


https://www.irwellvalley.co.uk/for-customers/your-safety/building-and-fire-safety/

Our legal responsibilities

As the building owner we have a legal duty to manage fire safety at the
Picture House. These are the relevant aspects of Building Safety Law that
we must adhere to and how we do this at the Picture House.

Fire Safety Act 2021

As part of requirements of the Fire Safety
Act, our fire safety team carry out weekly
visual fire safety checks in your building,
raising any necessary repairs identified
and keeping a record of all inspections.
We also carry out:

Annual Fire Risk Assessments. These
are carried out by a certified consultant
and reviewed by our internal fire safety
team. The FRAs identify any hazards
and precautions required in communal
areas. Once an FRA has been done, our
internal fire safety team will review the
recommendations and complete any
actions required.

Fire door inspections. Fire doors are
included in an inspection programme and
are assessed annually, whilst communal
fire doors are inspected quarterly. You can
find information on our website about how
to identify if your door needs a repair.

Building Safety Act 2022

The Building Safety Act 2022 was created

to improve the design, construction, and
management of higher risk buildings. Section
4 of the Building Safety Act 2022 sets out the
requirements for a building safety resident
engagement strategy. The Building Safety Act
2022 puts a legal requirement on customers
that they must not:

Do anything that creates a significant risk to
your building’s structural safety such as carrying
out alterations to walls.

Do anything that creates a significant risk of
causing or spreading fire in your building such
as blocking communal areas which must always
remain clear.

Damage or remove any of your building’s fire
safety measures, such as smoke detectors, fire
alarms, fire doors, and fire extinguishers.

You can also keep the building safe by:

Checking smoke detectors in your home at
least once a month.

Providing Access to resolve any identified
issues and services to maintain properties.

Some of the features that help keep
your building safe include:

A Fire Alarm system:

A Fire Alarm system is in place on the
ground floor area & car park

A dry riser:

A dry riser helps the fire service to get
water up to your floor in an emergency.
Dry risers are serviced by Irwell Valley
Homes on an annual basis.

Secure Information box:

Stored on the ground floor of your
building, the information box contains
information to assist GMFRS should they
need to attend in an emergency.

Fire doors:

Fire doors are in place on the entrance
to your property and in communal
areas throughout the building. Each
door provides 30 minutes of protection
against fire and smoke whilst closed. The
doors have an automatic closer installed
which should not be tampered with. The
fire doors are included in an inspection
programme and are assessed annually
whilst communal fire doors are inspected
quarterly. You can find information on our
website on how to identify if your door
requires a repair.

Irwell Valley Homes also carry out
the below checks in the building
and to the features listed above

Fire Risk Assessments (FRA)

FRA checks are completed on an
annual basis and are carried out by a
certified consultant and reviewed by our
internal fire safety team. The FRAs identify
any hazards and precautions required
in communal areas. Once an FRA has
been done, our internal fire safety team
will review the recommendations and
complete any actions required.

The picture house had an external

wall review and received funding from
building safety fund to remove timber
cladding with a non-combustible render
system.
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—vacuation

The Picture House has a Stay Put policy, developed in line with Greater
Manchester Fire and Rescue Service advice.

If there is a fire or smoke in your apartment,
get out and stay out. Close all the doors
behind you and only use the stairs.

Once outside, call the fire and rescue service
by dialling 999 — don’t assume someone else
has called. Do not go back into the building
until the fire service tells you it’s safe to do
SO.

As your block has a ‘Stay Put’ fire
evacuation policy, it may be safer for you
to stay in your apartment if there is a fire in
another part of the building. But if you feel
unsafe at any time, then get out and call
999. If a member of the fire service tells
you to leave the building, you should do so
immediately.

When informed of a major incident we will
implement Irwell Valley Homes’ incident
response plan. Irwell Valley Homes
colleagues will be present to provide
support and assistance.

If fire breaks out in your flat:

Leave the room where the fire is straight away, then close the door.
Tell everyone in your flat and get them to leave.

Close the flat entrance door behind you.

Do not stay behind to put the fire out.

Wait outside, away from the building.

Call the fire service - dial 999 or 112

If you see or hear of a fire in another part of the building:
The building is designed to contain a fire in the flat where

it starts.

This means it will usually be safe for you to stay in your own

fiat if the fire is elsewhere.

You must also leave immediately if smoke or heat affects your
home, or you are told to leave by the fire service.

If you are in doubt - get out.

To call the fire service:

Dial 999 or 112

When the operator answers, give your telephone number and
ask for fire.

When the fire service reply, give the address where the fire is.
Do not end the call until the fire service has repeated the
address correctly.

our legal responsibilities




We will provide opportunities for
you to have your say on decisions
relating to building safety.

This may include:

Checking if you have a preferred time for
appointments about safety checks or
works.

Asking how we can reduce disruption
when carrying out safety works.

Getting your opinions on improving fire or
building safety - for example, upgrading
fire doors.

Involving you in the design of any major
upgrade works in the building.

What you can do to help keep yourself and
others safe

Results of assessments

Planned safety works for the building.

EXPLORATION ano DISCOVERY



Listening and
acting on your
feedback

Irwell Valley Homes will collect
residents’ opinions in a variety of
ways, including:

Through surveys by post or email.

Via our website, email, social media, or
customer portal.

During meetings or visits to your building.

If we are aware that a customer has any
communication requirements these will

be followed. For example, if a resident

has additional needs and requires
communications in a certain format, we will
always provide this if we are made aware.

Different communication needs will always
be considered when collecting opinions, with
all communications being made available in
different languages or in alternative formats
such as large text, easy read, braille, or audio
if requested.

At the start of any resident consultation,

we will let you know the timescales for the
consultation. We will always aim to give
you plenty of time to respond - however if a
decision needs to be made urgently, we will
let you know why.

07

We understand that not all decisions

about the building will affect all customers,
therefore, we will only consult with you if
you will be directly affected by the proposed
works or changes. For example, if the work
only affects customers on the 10th floor, we
will only consult with the customers on that
floor.

It might not always be possible or
appropriate to consult on changes to the
way we manage or maintain the building, for
example if there is a new legal requirement
to carry out work. In this case we will always
provide written notice in a timely manner.

We will also work with you to minimise
the impact of such works — for example,
by outlining set times of day that the work
should be completed.

Irwell Valley Homes will follow the Code
of Practice for the remediation of
residential buildings when collecting,
reviewing and acting on residents’
opinions.

We will consider all responses received
and may request further information to
finalise a decision. We will aim to let you
know the outcome of the consultation
within 28 days. We will update all
customers who have received the initial
consultation unless you choose not to
receive an update.

We will collect and store information
in line with General Data Protection
Regulation (GDPR) and Irwell Valley
Homes’ privacy statement which can
be viewed on the Irwell Valley Homes
website.

We will inform you of how your feedback has been used by providing a summary
outlining what residents have told us and what decisions we’ve made following

every consultation. For example:

You said We did

of an appointment in writing 10 period.
days before an appointment.

80% of residents in your block said | Any time we arrange an appointment, you will be
they would prefer to receive notice |informed of this by letter with a ten-day notice

email.

73% of residents in your block said | We have created a regular newsletter updating
they would like to be kept updated | on any decisions made and the progress of any
on building safety decisions by works being carried out.

The above figures have been included as an example. In future updated strategies the table will

feature figures from real recent customer consultations.
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https://www.gov.uk/government/publications/code-of-practice-for-the-remediation-of-residential-buildings/code-of-practice-for-the-remediation-of-residential-buildings
https://www.gov.uk/government/publications/code-of-practice-for-the-remediation-of-residential-buildings/code-of-practice-for-the-remediation-of-residential-buildings

We will review how we collect
feedback to encourage involvement in
building safety decisions. We will do
this by:

Sharing how many responses
received.

We will also keep a record of responses for
each consultation.

Using surveys and focus groups.

We will send out surveys to all residents,
gain feedback from our Building Safety
Panel (which is open to all residents to join)
and host focus groups when necessary to
gain resident feedback.

Setting up meetings and visits.

Irwell Valley Homes may set up meetings,
drop-in sessions, or complete visits to the
block as part of any necessary consultation.




You have the right to raise a complaint if you feel a report or work carried out
has not been handled satisfactorily.

Any building safety complaints
should be reported to us to be
allocated appropriately and
resolved within 10 days.

Following a complaint, Irwell Valley
Homes will provide a written response
including details of the investigation
which has taken place, the outcomes
and any actions.

If you are not satisfied with the outcome
of a complaint, you have the right to
escalate the complaint to the Building
Safety Regulator.

The Building Safety Regulator in England is
part of Health and Safety Executive and
was established under The Building Safety
Act 2022 to:

regulate high rise buildings
Irwell Valley Homes will publish details of

complaint themes and lessons learnt
help professionals in design, construction, from complaints on our website.

and building control, to improve their

competence.

raise safety standards of all buildings.

09




Roles and responsipilities

Our team is committed to keeping your home safe. There are several people
who play a role in this. The table below sets out who does what, and how

you can contact them.

Team/Role Responsibility

Fire Safety Manager

Ensures necessary regulatory checks are completed such as Fire
Risk Assessments in your building and completing any actions
identified through inspections.

Head of Assets

Leads on all aspects of delivering and implementing Irwell Valley
Homes’s Asset Management Strategy to ensure our homes are
safe, desirable and affordable, including all property related
compliance and facilities management.

Customer Voice Lead

Provides opportunities for customers to be involved in decision
making. Provides feedback on how your views have been
considered. Holds quarterly Building Safety Forum meetings
which you are welcome to attend.

Lead Neighbourhood Officer

Supports the team with tenancy and building management,
including tackling concerns such as items blocking access ways
and supporting colleagues with the maintenance of the area.

Neighbourhood Officer

Provides support with tenancy and building management,
including tackling concerns such as items blocking access ways
and supporting colleagues with the maintenance of the area.

Property Manager

Provides support with leasehold enquiries relating to the building
management including works carried out to maintain the building
and any associated service charges.

Leasehold Manager

Holds overall responsibility for leasehold enquires around service
charges and building management.

Head of Customers and
Communities

Overall responsibility for tenancy management of the building.
Ensures feedback and learning is embedded to enhance
services.

Executive Director, Customers
and Communities

Overall responsibility for tenancy management, engagement and
customer experience for residents living in the block. Ensuring all
customer services are delivered to the correct standard.

Executive Director, Homes

Overall responsibility for ensuring the implementation of an Asset
Management Strategy, including day to day repairs, to ensure
our homes are safe, desirable, affordable and compliant with
regulation.

10

Team/Role Responsibility

Resident Live safely in your home and don’t do anything that may put
other residents at risk for example, making alterations without
permission.

Knowing what to do in the event of a fire in their property or
another part of the building.

Providing Access to resolve any identified issues and service and
maintain properties.

Contacting if your circumstances change and you can’t get out
on your own in the event of a fire.

Checking smoke detectors in your home at least once a month.
Keeping communal areas clear.
Report any repairs and safety concerns to us. You can report

concerns by contacting 0300 561 1111 or by emailing
contact@irwellvalley.co.uk.
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If you are unhappy with this strategy or how we e
are managing fire safety in your building, you can —
let us know by contacting contact@irwellvalley.

co.uk or 0300 561 1111.

If you are not satisfied with the outcome of a
complaint, you can escalate the complaint to the
i r Building Safety Regulator via their website
Irwell Valley Homes will review this 1 i 55 e . T . www.gov.uk/guidance/contact-the-building-

strategy:

safety-regulator or call 0300 790 6787.

Every two years.

After every consultation period held on the
strategy.

After a mandatory occurrence report. This
is the process of reporting any fire safety
or structural concerns to the Buidling
Safety Regulator which meets the level of
risk set out by the Regulator.

After the completion of any significant
safety works or alterations to the building.

We will consider all opinions received
from residents about the strategy and
will inform you of any changes or any
reasons why a change is not made if a
request is not considered appropriate.




Supporting people to live well in their home and commun/ty

G 0300 561 1111 0 www.irwellvalley.co.uk contact@irwellvalley.co.uk

o /irwellvalleyhomes ° @irwellvalley irwellvalleyhomes @ irwell valley homes

Irwell Valley Housing Association Limited is a charitable Community Benefit Society registered under the Co-operative and Community Benefit
Societies Act 2014 with registered number 20684R. Registered address: First Floor, Soapworks, Colgate Lane, Salford, M5 3LZ.
Registered provider of social housing registered with the Regulator of Social Housing with RP number: L0061



