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Who’s responsible for what? Us You

Repairing and replacing vents inside your home ✓
Repairing small cracks in plaster ✓
Repairing and replacing non communal TV aerials ✓
Repairing communal television aerials, gas pipes and water pipes ✓
Internal painting and decoration ✓
External painting and decorating to communal areas only ✓
Fixing frozen pipes ✓
Repairing water heaters and central heating ✓
Repairing pathways and steps to main walkways areas ✓
Repairing external walls and fences separating our land ✓
Installing appliances such as cookers/washer ✓
Repairing a faulty house alarm ✓
Replacing fencing ✓
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Who’s responsible for what? Us You

Repairing electrical wiring, sockets and switches ✓
Replacing fuses and light bulbs ✓
Repairing external walls, doors and windows ✓
Repairing and replacing window locks ✓
Repairing doors, door frames, door hinges and skirting boards damaged due 
to wear and tear ✓
Repairing and replacing locks, latches, chains, letter boxes and door numbers ✓
Replacing door and window keys ✓
Repairing your roof, drains, gutters and down pipes ✓
Repairing communal entrances, halls, stairways, lifts, passageways, rubbish 
chutes and lighting ✓
Repairing heating and sanitation including baths, showers, basins, sinks, 
toilets, flushing systems and waste pipes ✓
Replacing sink plugs ✓
Ordering a new bin ✓
Garden Maintenance (strimming, cutting grass) unless communal area ✓
Repairing and replacing the insulation around your boiler ✓
Fixing blockages to toilets and waste pipes that could have been avoided ✓
Repairing and replacing toilet seats ✓
Repairing internal wall, sub flooring and ceilings ✓


