
A guide to managing your 
home and tenancy with 
our new online service.

If you have previously used the 
Irwell Valley Homes portal:

Your account details will remain the 
same and you can sign in here.

If you haven’t previously used 
the Irwell Valley Homes portal:

Anyone who hasn’t previously  
used the portal has been sent  
an email invitation to join. 

How to 

regist
er 

and sign in

https://auth.rubixx.co.uk/Home/Index?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3D911982cd-d246-47b7-abfe-4474d6670b67%26redirect_uri%3Dhttps%253A%252F%252Fivha.rubixx.app%252Fsignin-oidc%26response_type%3Dcode%26scope%3Dopenid%2520profile%2520offline_access%2520email%26code_challenge%3Db0aSFCfNS8HaWga4Z-5dRS1NmeDv1z96sIeO96NJ618%26code_challenge_method%3DS256%26response_mode%3Dform_post%26nonce%3D639262990036572499.MTgzMDRjNDMtMGU5Ni00OWVjLTk5YzMtNzA0YTAxNzIzZTA1NTAzNzZhNmEtZWY3YS00OWIyLTljNDYtNGI2YzJlYzM5ODY5%26acr_values%3Dtenant%253Aivha%26state%3DCfDJ8C6k2t1mqQROq3rTp7ifHP3ixwyzCNbZ9GMKGnXPXLl49FX-caIAebu2brhAtqb1krNP8unHZT4mKGDj8oGhAvL_af9Ejk38jFqWwLF_4f9u0RRpdHBWqTgF8Dqkf1LCm3zqpSy3aeEbk1JJSV65omgwWY6xfE143VRYK6Bl4dCpx2ZI0RzVwYVCIFNPbwxhhkU_NYdUtc0a7RHd6abnODvRTLz3m_SERBFHrAP80HiItyBWeT-1JWbrtHzTE7gDamOfW7Xd8qmB4wVv8yzbn-VPoGtPxAb02nxria25-3Tm8HnZXP2O9qm5e_IVgTVBQAnZIbx_LrPeBuMwEET3sC-6Sf_bgD3n8w3HY7AcUfQlOHSq-hg1zj7ELor9X9JTgg%26x-client-SKU%3DID_NET10_0%26x-client-ver%3D8.19.1.0
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1. Search your inbox for your invitation email  

4.	Change your password

2. �Click on the “Access 
system” link in your email

3.	� Enter the password from 
your invitation email

It has been sent from noreply@rubixx.co.uk 
and the subject line is “You’ve been invited 
to Irwell Valley Homes’s online portal”

Once you’ve logged in the first time you can change your password to something unique  
and memorable to you. Choose a password which you don’t use anywhere else; ensure it is  
12 characters long; and include at least one special character and one number.

You’ll need to use the email address we have on file for you.
You will also receive a code to the mobile phone number we have on record which you’ll need to enter at log-in. 
This is an important security step to keep your account and personal details safe.
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Troubleshooting
We’re here to help if you have any issues getting registered.

1.	� Click here and enter your details under the 
“Existing Customer” tab

You will need to enter the email address and Occupancy 
Reference Number that we have on file for you. You can 
find your Occupancy Reference on your rent statement. 

2.	� You will be resent your invitation email
Please note, you will not receive the invitation email if any 
form details were missing or incorrect.

If you’re having problems, please email 
us on contact@irwellvalley.co.uk

I can’t find my email

I wasn’t resent my 
invitation email /  
I’m still struggling 
to login or register

Don’t 

worry, w
e’ll 

still ge
t you 

all set 
up

...or phone  

0300 561 1111 

and we will be 

happy to help. 

https://ivha.rubixx.app/registration/customer
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Update your contact details and 
communication preferences 
You can update your details by clicking You in the top right corner.

On the Personal details tab, click Edit to update your email address and phone number. 
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You can access your inbox by selecting Inbox on the top bar.

Switching digital delivery on allows you to receive communications from us through your 
portal inbox, including community news, updates from your Housing Officer and details of 
important appointments like gas safety checks or home condition surveys.

Digital delivery
On this screen you can also choose whether to switch digital 
delivery on or off.

Your portal inbox
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You’ll see notifications here if any letters have been sent to you via the portal – you’ll be able 
to preview or download the document here in the inbox and the notification will also tell you 
where it has been saved within the portal.

If you have received a letter through digital delivery, you’ll receive an alert which looks 
like this when you next log-in. Once you’ve downloaded and read it, click the ‘Mark as 
Read’ button and the notification will be dismissed.
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Please note, this feature is for routine repairs. If you need to report an emergency repair  
please call us on 0300 561 1111 or email contact@irwellvalley.co.uk. If you need to report 
an emergency repair and are deaf or hard of hearing, you can use our out of hours website 
Live Chat which can be accessed via the blue tab or black speech bubble on the right-hand 
side of the web page.  

Requesting a repair is quick and easy. 
Click Issues on the top bar and then select Report a new issue and Repair.

You will be

asked some quick

questions about your

repair and given
  

the option to  

upload photos.

Request a repair using the portal

http://www.irwellvalley.co.uk
http://www.irwellvalley.co.uk
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Tracking your repair
You can track the status of your repair from the portal homepage.
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To report Anti-Social Behaviour using the online portal:

Click You on the top bar, select Forms on the left side and click Start to load the 
Report Anti-Social Behaviour form.

The form will ask some 
questions about the 
behaviour you would 
like to report.

Reporting Anti-Social Behaviour
Please note, serious incidents or threats of violence should be 
reported immediately to the police on 999. 
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Once you have submitted your form, you will see a confirmation box in the bottom right of 
your screen.

A Neighbourhood Officer will phone you in due course to discuss the case.
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Click Issues on the top bar, then select Report a new issue and choose Enquire.

You will be

asked to choose

the type of enquiry

and give u
s some 

information.

Raising an enquiry
You can use the online portal to get in touch with us with 
any questions about your home or tenancy or to request 
financial support.
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You can track the status of your enquiry from the portal homepage.

You can access your rent account from the homepage by clicking View Accounts.

You can pay your rent and download your rent statements and payment history.

Managing your rent
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Accessing your Tenancy Documents
You can access your tenancy documents from the portal homepage 
by selecting Occupancy Documents.
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Click on Applications to start the process and then Start Application.

Apply for housing
If your circumstances have changed and you are looking for a 
home which is more suitable for your needs, you can apply for 
a transfer to another Irwell Valley Homes property. 

Using the portal - we are here to help
If you need help using the portal, please do get in touch with us by 
calling 0300 561 1111 or emailing contact@irwellvalley.co.uk. 

How applying works

•	� Fill out the online application form in 
a few easy steps

•	� Upload supporting documents 
securely from your device

•	 Track your application in real-time

mailto:contact%40irwellvalley.co.uk?subject=



