
Frequently  
asked questions

Information pack

1.	� Why have you been looking at the options 
for the tower blocks?

Following the render removal, we have had to look at the 
long-term future of the tower blocks, given the level of 
investment needed to replace the render systems and 
upgrade the buildings. We have included an information 
sheet on the reasons for the preferred option in this pack.

2.	� How many homes and what type of properties will you replace the tower blocks with?
We have carefully considered this and believe we could build 183 new homes on the sites. This is based on  
4-6 storeys high apartment blocks spread over a slightly larger area. Please see the ‘Our vision for Haughton Green’ 
document included in this pack which has some visual layouts for you to see what we are proposing.

3.	 Which block will be emptied first?
The re-housing process for all three blocks will begin at the same time, rather than one after the other. This will 
give everyone an equal chance of moving into a home that is reasonably suitable for their housing needs as it 
becomes available. 

4.	 What are the timescales for redevelopment?
This will depend on how quickly the current blocks can be vacated. However, if we can rehouse everyone within 
three years, we expect that the first new homes will be ready for customers to move back into by 2031.

5.	 When do I have to move out of my home?
No-one will need to leave their home until a property which is reasonably suitable for their housing needs has been 
identified.  We hope to rehouse everyone over the next two to three years to allow work to begin. 

6.	 How will I find a new place to live? 
Our team will arrange to meet with you to talk through your needs, circumstances and options available.  
We will help you apply for a new home and offer support with this process if you need it. We will keep you 
updated along the way about any homes we have that become available. 
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7.	 Will I have to move into temporary accommodation? 
Everyone will be guaranteed one of the new properties when they are ready. As it could take up to 
six years for them to be ready, customers will need to move into a home that reasonably suits their 
needs during that time. This will be a home, and we do not intend to use any type of temporary 
accommodation such as B&Bs, hostels or hotels. Some customers may wish to stay in the home we 
find them, and this is also possible for those who would prefer to do this. 

8.	 What if I already know where I would like to move to? 
That’s great and will really help us to know what we’re looking for. Please share this with our 
regeneration officer when they meet with you. This will help us to work with you to find a home in your 
preferred area. 

9.	 Can I stay in Haughton Green?
We know there is a strong community in Haughton Green, and we want to keep this. Everyone will be 
guaranteed one of the new homes when they are ready. In the meantime, we will try to find homes for 
everyone as close to the community as we can, making sure it is reasonably suitable for your housing 
needs – both in terms of type / size of the home and where it is located.

10.	What if I want to move out of Haughton Green? 
Irwell Valley Homes has homes across Greater Manchester, including in Trafford, Salford, Manchester, 
Bolton and Bury. We can share details of the other areas where we have homes if you are looking to 
move somewhere else.

We can also support you with registering and applying for homes through other Local Authority Choice 
Based Lettings schemes in Greater Manchester… or further afield.  
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11.	What will the rent be in my new home?
The rent will vary according to the size, type and location of the home. When a home becomes available, 
you will be informed of the rent and any other charges (if there are any) and will be able to decide whether 
this is right for you, before you make a bid. We also have a financial inclusion team who can check 
you are receiving all the support towards your housing costs you are entitled to. This can help you to 
maximise your income. 

12.	Will I receive any financial support? 
All households who have lived in their home for 12 months or more are legally entitled to a ‘home loss 
payment’. This is set by the government and is currently £8,100. Any money which is owed to Irwell 
Valley Homes will be deducted from this sum. 

Irwell Valley Homes will also cover your costs of moving including: 

	 •  Paying for a removal company.
	 •  Arranging flooring in your new home.
	 •  Arranging blinds or curtains.
	 •  Disconnecting and reconnecting appliances.  

Additional expenses such as Royal Mail redirection and TV and BT reconnections will be reimbursed to 
you through a lump sum payment of £650 to cover the costs. 

Further details regarding these payments and costs are set out within the enclosed document called 
‘Supporting you with your move’.

13.	Can I delay moving? Now is not a good time.
Please discuss this with us. We will work with you and fully consider your circumstances. Our aim is to 
make this process as easy as possible. 

14.	I want to move as soon as possible – is that possible?
Please discuss this with us. If you would like to move quickly, we will work as 
fast as we can to accommodate this. If you have found somewhere yourself, 
we can arrange payments and support with your move as quickly as 
you need it. If you need us to find somewhere with you, how long this 
takes will depend on when suitable homes become available. 

15.	Is my current home safe? 
Yes – your home is safe. We know it doesn’t look it’s best from 
the outside and it needs upgrades in the future, but it is still 
safe. Our usual programme of regular safety checks, including 
the sprinkler system, will continue as normal and we will 
continue to carry out routine servicing of all the components.

We are also still here to help with any repairs – so if you have 
any issues, please let us know. 
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16.	�Will you continue to maintain my home and the building while people are  
moved out?

Yes - our priority is providing you with a safe and decent home. We will continue to complete repairs, 
carry out maintenance work and routine servicing within your home and the communal areas of the 
building. Where repairs are linked to the removal of the render, we will prioritise your move to a new home, 
but we will make sure we keep your home safe in the meantime. 

17.	My home is cold – can I expect to get further support with my energy costs?   
We will provide winter payments to cover additional heating costs between November and March each 
year while there are still residents in the building. If you haven’t yet claimed this year’s payment of £150 
towards your heating costs, please email haughtongreen@irwellvalley.co.uk with your address and 
bank details and we will arrange this payment for you.

18.	Will any home loss payment affect my Universal Credit? 
Any home loss payment may take some residents over the £6,000 threshold of savings that will affect 
Universal Credit. If you receive a home loss payment, you will need to tell Universal Credit that your 
circumstances have changed. Your Universal Credit will be amended to allow for this amount of savings 
while it is still in your bank. We can offer further guidance on this as part of your meetings with the 
regeneration team.  

19. How is the Home Loss Payment decided?
The Home Loss Payment is set by the Government and is currently £8,100.

20. Will I get help clearing furniture and belongings from my flat?
We’ll provide skips regularly on site throughout the process.

We also have information about organisations that may be able to collect good quality second-hand 
furniture and household items. If you need support making contact with them, just reach out to us.

•	Mustard Tree – Donate goods and furniture 

•	British Heart Foundation (BHF) – Book a free furniture and electrical goods collection near me 

•	Willow Wood Hospice – Furniture collection

•	Moya Cole Hospice – Free furniture collection

If items are left behind in your flat when you move  
out, the cost of clearing these will be taken  
from your Home Loss Payment.

4 Information pack: FAQs

mailto:haughtongreen%40irwellvalley.co.uk?subject=
https://mustardtree.org.uk/donate/donate-goods-and-furniture/
https://www.bhf.org.uk/shop/donating-goods/book-furniture-collection-near-me
https://willowwood.org.uk/furniture-collection/
https://moyacole.org.uk/get-involved/shop/free-furniture-collection/
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21. Will I be charged if I leave carpets and flooring behind?
No, we will remove these at no cost to you.

22. If I am an older person, will I have to move into sheltered housing or a care home?
We will only move residents into an independent living scheme or a care home when this is something 
they have asked for.

23. When am I moving?
Once we have found you a new home. You don’t need to do anything about moving until we have offered 
you an alternative home and you have accepted it.

If you would like to have a clear out or start getting prepared for a move then you are welcome to – but 
please note the process to find new homes for everyone will take some time, so there is no immediate rush.

To read this letter in a different language or format, scan here 
to open it on our website and use our accessibility tool.

www.irwellvalley.co.uk haughtongreen@irwellvalley.co.uk /irwellvalleyhomes0300 561 1111 @irwellvalleyhomes
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mailto:haughtongreen%40irwellvalley.co.uk?subject=
mailto:haughtongreen%40irwellvalley.co.uk?subject=
https://www.facebook.com/irwellvalleyhomes
https://www.instagram.com/irwellvalleyhomes/

