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Your contacts
We understand this might be a difficult and unsettling time. 
We’re here to support you if you need us.  
Please reach out to us using the details below. 

Your re-housing and support team
Donna and Rachel can help with:

•	Finding and moving to a new home.
•	Discussing your needs or circumstances.
•	Questions about the process and timescales.
•	�Information about new homes we’re building in  

Greater Manchester which might be suitable for you to move to.
•	�Details about the new homes we want to build on the site of the high-rises.
•	How Universal Credit may be impacted by home loss payments.
•	What support you’ll receive for moving costs.
•	 �What support you’ll receive to set up your new home with carpets, curtains etc.
•	�Checking you’re receiving all of the benefits you’re entitled to, to help 

maximise your income.

Contact name: Donna Davidge-Neath and Rachel Sumner
  haughtongreen@irwellvalley.co.uk     0300 561 1111 
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For everything else, please contact the Haughton Green team.

Main contact: Regeneration Team
  0300 561 1111 
  haughtongreen@irwellvalley.co.uk

Repairs and maintenance
For help with:
•	 Repairs in your home.
•	 Issues in communal areas.
•	 Safety or building concerns.
You can contact us using the usual ways below.

Resident Steering Group
Contact Jen to:
•	� Get involved in shaping the plans.
•	 Share your views.

  0300 561 1111 
  contact@irwellvalley.co.uk

  www.irwellvalley.co.uk 
  @IrwellValleyHomes  

In an emergency, please use 0300 561 1111 if you can talk on the 
phone, or live chat at www.irwellvalley.co.uk. 

Contact name: Jen Smith or Rianna Stone   
  involveme@irwellvalley.co.uk

To read this leaflet in a different language or format, scan here 
to open it on our website and use our accessibility tool.
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